Terms of Service for Lux Diva Destinations

Welcome to Lux Diva Desitnations!

These Terms of Service ("Terms") govern your access to and use of our website (the
"Website") and the travel agency services we offer (the "Services").

By accessing or using the Website or Services, you agree to be bound by these Terms.
If you disagree with any part of these Terms, then you may not access or use the
Website or Services.

1. Use of Website and Services

e You must be at least 18 years old to use the Website and Services.

e You are responsible for maintaining the confidentiality of your account
information and password.

e You are responsible for all activity that occurs under your account.

e You agree to use the Website and Services only for lawful purposes.

e You agree not to use the Website or Services in any way that could damage,
disable, overburden, or impair our servers or networks.

2. Booking Services

« We act as an intermediary between you and travel service providers, such as
airlines, hotels, and car rental companies.

e We are not responsible for the actions or omissions of any travel service
provider.

e The terms and conditions of each travel service provider will apply to your
bookings.

e You are responsible for reviewing the terms and conditions of each travel
service provider before booking.

o We reserve the right to refuse to process any booking for any reason.

3. Payment and Cancellation

e You agree to pay for all bookings made through our Website or Services.

o We will disclose all applicable fees and charges before you confirm your
booking.

e The cancellation policy for each booking will vary depending on the travel
service provider.

e You are responsible for reviewing the cancellation policy before booking.

o We are not responsible for any cancellation fees charged by travel service
providers.



4. Content Accuracy and Disclaimer

e We strive to provide accurate information on the Website. However, we cannot
guarantee that all information is accurate, complete, or up-to-date.

« We are not responsible for any errors or omissions on the Website.

e You are responsible for verifying all information before booking any travel
arrangements.

5. Limitations of Liability
« WE WILL NOT BE LIABLE FOR ANY DAMAGES ARISING OUT OF OR RELATED
TO YOUR USE OF THE WEBSITE OR SERVICES, INCLUDING BUT NOT
LIMITED TO DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, OR
PUNITIVE DAMAGES.
6. Intellectual Property
e The Website and Services contain intellectual property owned by us or our
licensors.
e You agree not to reproduce, modify, distribute, or commercially exploit any of
this intellectual property.

7. Termination

« We may terminate your access to the Website and Services for any reason, at
any time, without notice.

8. Governing Law

o These Terms will be governed by and construed in accordance with the laws of
[Your State], without regard to its conflict of law provisions.

9. Dispute Resolution
e Any dispute arising out of or relating to these Terms will be resolved by
[arbitration/mediation] in accordance with the rules of [Arbitration
Association/Mediation Center].

10. Entire Agreement

o These Terms constitute the entire agreement between you and us regarding
your use of the Website and Services.

11. Contact Us



If you have any questions about these Terms, please contact us:

e By email: LuxDiva.2024@gmail.com
e By phone number: 682-235-7819



